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Welcome

Thank you for choosing Imou.

We are devoted to providing you easy smart home
products. If you have problems using the product, please
contact our service team before returning your product.

Our service mail: service.global@imoulife.com.
Detailed installation instructions & videos, frequently asked

questions can be found at: imoulife.com/support/help
or scan this QR code to help page.




Package Content

A
Camera x1 Power Cable x1

Power Adapter x1

I8

Quick Start Guide x1 Screw Package x1

Camera Introduction

o o

Mounting Plate x1

Yo

Positioning Map x1

-0

0O -

Built-in Speaker

Micro SD
Card Slot =0
pd Ethernet Port
O -
Reset Button -0
Power Port
Note: Press and hold the reset button for 10's to reset the camera.
The discription of the LED indi is included in the ing table.

LED Status Device Status
Powered off/LED turned off

Off

e Rebooting after reset
M ® Booting
Red light
<HUE ® Device malfunction
Green light flashing e Waiting for network

Operating properly
Network connection failed

Green light on
Red light flashing

Green and red light
flashing alternately

Firmware updating



@ Tips

To ensure the best possible wireless performance, please make sure that there are
no obstacles and electromagnetic interference between the camera and router.

-- o Positioning Map

-- o Expansion Bolt
-- o Mounting Plate
RS o Self-tapping Screw

Teeeee o Camera
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Soc %




Troubleshooting

Problem

Solution

Cannot configure the
camera

+ Make sure that your smart phone and the camera are within
range of your Wi-Fi router.

+ Make sure that the LED indicator on the camera is flashing
green.

How to find the
camera Wi-Fi
password

Itis the safety code on the device label.

No picture or device
is offline

+ Make sure that the LED indicator on the camera is flashing
green. See "LED Status” section for details if otherwise.

+ Make sure that the camera is properly connected to power
using the included USB power adapter.

+ Reposition the camera, router, or both to improve signal
strength.

Picture is not clear

« Check the camera lens for dirt, dust, and spider webs. Clean
the lens with a soft, clean cloth.
Remove the vinyl cover on the camera lens.

No audio

+ Make sure that audio function on camera is turned on.
+ Make sure that audio is turned up on viewing device.

Human detection
does not work

Make sure that you have enabled Human Detection in the Device
Settings interface of Imou Life App.

Camera stuck
downwards

Check Privacy Mode setting on Imou Life App.

Fail to scan QR code

+ Clean the camera lens of your smart phone.
« Make sure that there is enough light on the QR code.
* Do not hold the QR code too close to the camera.

MOV
KpaTkoe pykoBoaCTBO
nonb3oBarens
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BT No6po noxanoBaTb

Bnarogapum Bac 3a BbiGop Imou.

Hawa komnaHus npegocTaensieT Bam NpocTble B
MCMOMb30BaHUM YCTPOCTBA ANs yMHOro Aoma. Ecnu y Bac
BO3HUKNM Npo6remMbl C Ucnosb3oBaHWeM NPoAyKTa, nepes
ero BO3BPAaTOM CBSXWUTECH C HaLLEN Cry>Goi NOAAEPKKU.

Anpec anekTpOHHON MoYThbl HaLLen crny6bl Noaaep)KKU:
service.global@imoulife.com.

Moapo6Hble MHCTPYKLMKM MO yCTaHOBKE, y4ebHble
BW/EOPONUKN 1 OTBETbI Ha YacTo 3aJaBaeMble BOMNPOChI
MOXHO HalTW Ha cTpaHuue imoulife.com/support/help.
YT06bl Cpady nepenTy Ha CTpaHULLy CNpaBKu, Bbl MOXETE
oTckaHupoBaTtb QR-kog.

Copaepxxumoe ynakoBKu

Jou ) @2

KaBenb nutaxms, Anantep LaBnoH MOHTaXHOrO
wr. onekTponuTanus, 1 WwTt.  nonoxexus, 1 wr.

18] | ]

Kparkoe pykooacteo  KomnnekT wypynos,  MoHTaxHas nnactuHa,
nonb3osatens, 1 wr. Tuwr. 1w,

Kawepa, 1 wr.

O6wue cBegeHUst 0 Kamepe

CBeTOANOAHBIN
VHAMKaTop

ObbekTs

BcTpoeHHbIn
MUKPOHOH




CroT Ans KapTbl

Micro SD

©-

KHonka
annapartHoro
cbpoca

o

BcTpoeHHbIn
AnHamunk

-0

Mopt Ethernet

MopT nuTaHus

M PUMEYAHNE. YTobel CEPOCUTL HACTPONKIA KaMepbl, HaXMUTe KHOMKy cBpoca 1
ynepxusante ee 10 cek.

CocTosiHus ANOL, P

CocTosHNs cBETOAMOAA

Bbikn.

CBeToAnoAHbIA HAMKaTop
TOPUT KPaCHbIM LIBETOM
CBeToAMOAHbI NHANKATOP
MuUraeT 3eneHbiM UBETOM
CBeToANOAHbI UHAVKATOP ropuT
3eNneHbIM UBeToM
CBeToAMOAHbI MHANKATOP
MUraeTt KpacHbIM LIBETOM
CBeToAMOAHbI MHANKATOP
nonepemMeHHoO MuraeT 3eneHbiM n
KpacHbIM UBeTOM

Craryc ycTpoiicTBa

e [luTaHue oTkNYeHo/cBeToaAMOA
He CBeTuTCAa

Mepesarpyaka nocne c6poca

Barpyska .
HeucnpasHocTb ycTporicTea

OxuaaHve NoAKMoYEHUs K ceTn

HopmanbHbiii pabouunii pexmnm

C6oW ceTeBoro NoaKMoYeHNs

OBHoBneHe annapaTHoro
obecneyeHuns

@noﬂCKBSKVI
) ¥ B
)

Y106kl 0BecneunTs Haunysllee kayecTso 6ecnpoBoaHoON cBA3M, ybeanuteck, 4To
MeXzy KaMepoil ¥ MapLIPyTU3ATOPOM HET HUKAKUX MPENsITCTBIAN 1 UCTOYHMKOB
3MEeKTPOMArHUTHBIX MOMEX.



YcTpaHeHue Henonapok

e e n Pewenvne
* Y6eautecs, YTo Bal cMapTOH 1 KaMepa HaXoAsTCs B 30He
U He ynaerca nevicTeus mapuwpyTu3atopa Wi-Fi.
= HACTPOUTL KaMePY | . yGenuTech, YTO CBETOAMOAHBII MHAMKATOP HA KAaMepe MUraeT
3eneHbIM UBETOM.
== Kak HaitTv napons > 6 "
; TO K NacHOCTV Ha 3TUKETKe YCTPOVCTBA.
- Kamepsi Wi-Fi 0 kops 6€30MaCHOCTY Ha 3TUKETKe YCTPOICTBA.
O
* Y6eauTecs, YTO CBETOANOAHBIA UHAMKATOP HA Kamepe MuraeT
MoTonouHoe KpenneHme (ononHUTENbHO) 36NEHEIM UBETOM. ECTI 3TO HE Tak, CM. 0APOGHYI0
HeT n3oBpaxenus WHGbopMaLWio B pasaene «COCTOSIHUA CBETOANOAAY.
NN YCTPOWCTBO He | + YBEAUTECH, 4TO Kamepa HAATeXaLMM 06pa3oM MoAKIIoHEHa K
MonTaxHas B cetn ceTu anekTponuTatus yepes USB-anantep.
NOBEPXHOCThb + Ecnu ypoBeHb curHana HeoCTaTouHO BbICOKWI, 3MEHUTE
Vi .
LLIa610H MOHTAXHOTO MECTOMNONOXEHNe Kamepbl W MapuwpyTuaaTopa.
nonoxexust W3oBpaxerue « MMpoBepbTe, He 3arpsidHeH N 0GbLEKTUB kamepbl MbifbIo,
--- o [lio6ens HEeAoCTaTouHO nayTUHOI 1 T. N. O4MCTNTE OBBEKTUB MATKOW YMCTON TKaHbIO.
yeTkoe + CHAMUTE BUHUIOBYIO KPbILLKY 0GbEKTMBA Kamepbl.
MonTaxHas nnactuxa " + Y6eauTech, 4To dhyHKUMS Nepeayn 38yka Ha kamepe BKIIoUeHa.
et 3eyka + YBenmTECh, UTO 3BYK BKMIOYEH Ha aUCMnee.
Camera stuck He pabotaer
downwards Dy b, 41O (YHKUMA nione#i 8 B MeH|
py niogeit| <t y pch Imou Life.
Kamepa
Kamepa HanpagneHa | MpoBepbTe HACTPOMKA PEXIMA KOHDUAEHLMANBHOCT B
BHU3 npunoxeHnu Imou Life.
6 +45°C He ypaetcs + OumcTuTe 06BEKTUB Kamepbl BalLero cMapTdoHa.
& u 0 % 5B nocr. 0TCKaHMpoBaTh * YpoctosepbTech, 4To QR-KOA XOPOLLO OCBELUEH.
J 10 Lz QR-kog * He noaHocuTe 06beKTMB kKamepsl CMiLKoM 6113ko k QR-koay.




— IMOoyY BiTtaemo!

[skyemo 3a Bubip Imou.

KopoTKVI ﬁ I_IOCi6H VI K KOpVICTyBa'-Ia Mwu goknagaemo MakcuMyMm 3ycunb Ans 3abe3neyeHHs1 Bac

NPOCTUMMN CMapT-NPUCTPOSIMK ANst AOMY. AKLO nif Yac
BUKOPWCTaHHSI MPUCTPOIO y BAC BUHMKAIOTb SKiCh
npobnemu, Byab nacka 3BepHITbCA A0 HaLUMX cnewianicTis
3 06CnyroByBaHHS NepLU HixXX NoBepTaTh NPUCTPIN.

EnekTpoHHa agpeca Bigainy ob6cnyroByBaHHs:
service.global@imoulife.com.

[oknagHi iHCTpyKUii Ta BiAeo 3i BCTAHOBMEHHS, @ TaKoX
BiQMOBIAI HA MOLLMPEHI 3anUTaHHA MOXXHa 3HaNTU 3a agpecoto
imoulife.com/support/help. Takox B1 MoxeTe 3ickaHyBaTi Liei
QR-kof, Wob NoTpannT Ha CTOPIHKY AOBIOKM.

www.imoulife.com



BmicT KopoGku

U

Kawepa x 1 Kabens xuenents x 1 Agantep xunesrs x 1 WWabrow ana

BCTaHOBMNeHHs x 1
. 1 | )

Kopotkuit nociHuk  Maket i3 reuHTamu x 1 MoHTaxHa nnactiHa x 1
kopucTyBaya x 1

3HaMoOMCTBO 3 KamMeporo

CsiTnogiogHui
iHaukaTop

O6'ekTnB

B6ynoBaHuin
MikpodhoH

0 o, B6yaosaHuii
> AvHaMiK
CnoT kapTku
Mikpo-SD -0

Mopt Ethernet

MopT XuBNeHHs

CKMAAHHS

ﬂpVIMiTKaZ [ins ckujaHHs HanalwTyBaHb KaMepy HAaTUCHITL | YTPUMYIATE KHOMKY
ckuaanHa npotarom 10 cekyHa.
Y HacTynHiv Tabnuui HaBeAeHUI onuc cTaHiB po6oTu ceiTnoAiogHoro
iHaukaTopa.
CraH cBiTnoaioaHoro iHgukatopa  CTaH NpucTpoto

o XusneHHs BUMKHeHe/CBITNOAIOAHWIA
iHAVKaTOP BUMKHYTWIA
lMepesaBaHTaXeHHs Micns CkNAaHHs

BumkHYTUIA

3aBaHTaxeHHs

FopuTb YEPBOHMM KOSILOPOM

e HecnpaBHicTb NpnCTpOI0
Bnvmae 3eneHum konbopom o QuikyBaHHs Mepexi
rOpI/ITb 3eMeHnM KonbopomMm . I']pal.uoe HanexHum YnHom
Brimmae 4epBOHUM KOMbOPOM e [Momusika NiaKMNIYEHHS 40 Mepexi
Brmmae no yepsi seneHUM 1a o Ouosnents Mikponporpamu

YepBOHUM KONbOPOM



Hanaurrysans

“rama

===~ 0 MOHTaHa NOBEPXHS

—- o WabnoH ans
BCTAHOBIEHHSA

-- o [Oiobenb

-- o MoHTaxHa nnactuHa

[ns 3abe3neveHHs HaiikpalLol NpoayKTUBHOCTI po6oTu 6e3apoToBoro
niaknioYeHHs nepesipTe BiACYTHICTL 3aBaj] Ta eNeKTPOMarHiTHUX NepeLukoa Mix
KaMepolo Ta MapLIpyTU3aTopoM.




YcyHeHHAl HecnpaBHOCTEN

Mpo6nema PiweHHs
Hemoxmeo + Mepesipre, wo Baw emapTdhon 1@ Karx.ps‘anaxonmbcﬂ B
HanawTyBaTy paalyci il Baworo mapwpyTusatopa Wi-Fi. .
cawepy + TepeKoHaiiTecs, Lo CBITNOAIOAHMY IHAMKATOP Ha Kamepi

6rumae 3eneHM Konbopom.

Ak 3HanTV naponb

306paxeHHs abo
NpUCTPilt He B
Mepexi

Wi-Fi-mepexi Lle ko Geanekn Ha eTUKeTLi NPUCTPOIO.
Kamepu
+ MepekoHaiiTecs, WO CBITNOAIOAHWNA iHAMKATOP Ha Kamepi
6MMaE 3eMEHIM KONbOPOM. B IHUWIOMY BUNAAKY AVB.
BincytHe noapoGuui y poaaini "CtaH ceitnogioaa”.

MepeKOHaTeCs, WO KaMepa HaNIeXHIM YUHOM MIAKTIoYeHa A0
Mepexi XUBneHHs 3a fjonomoroto USB-afianTepa XUBNeHHs 3
KOMMTIEKTY MOCTAYaHHS.

MepemicTiTb kamepy, MapLipyTuaaTtop a6o obuasa NnpucTpoi
ANns 36iNbLUEHHS NOTYXHOCTI CUrHany.

Bo6paxeHHs He
viTke

+ Mepes.ipTe 06'c¢kTB kamepu Ha HasBHICTL Gpyay, Nuny Ta
naByTUHHS. OUMCTITh 06'EKTUB YNCTOI0 M'SIKOK FaHUIPKOK.
3HiMiTb BiHINOBY NNiBKy 3 06'€EKTUBA Kamepy.

Hewmac 38yky

+ MepekoHaiTeCs, WO 3BYK KAMEPU YBIMKHEHNNA.
MepekoHariTecs, WO 3BYK YBIMKHEHMIA Ha NPUCTPOI nepernsay.

BusiBneHns noaei
He npaLoe

MepesipTe, WO BU yBIMKHYNK "BusiBneHHs nioaen” B iHTepdenci
HanawrTyBaHHa npucTpoto B aoaaTtky Imou Life.

Kamepa He
nepemilyeTbes 3
NONOXKEHHS! BHU3

MNepesipTe HanawTyBaHH: PEXMMY KOH(IAEHLIMHOCTI B AOAATKY
Imou Life.

Momunka

+ OuMCTLTE Kamepy BaLIOTO CMapT(OHY.

y
QR-koay

+ Mepe iTecs, wo QR-koa AOCTAaTHLO OCBITNEHMIA.
« He Tpumaiite QR-KoA HaaTo BM3bKO 40 KaMepu.




