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(800.275.4932) http://support.wd.com/contact
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+800.2275.4932

Europe/Middle East/Africa

+31.880062100

Russia

8.10.8002.3355011

—
—
—
—

(I

——
———

|

[

e Attomey's Fees. WDT will not seek its attomey's fees and expenses for any arbitration commenced ijvolving
a Dispute underthis Agreement. Your right to attomey's fees and expenses under Section 5(d) above does not
limit your rights to attomey's fees and expenses under applicable law; notwithstanding the foregoing, the & afbitrator
may not award duplicative awards of attorney's fees and expenses. |

f  Opt-out. You may elect to opt-out (exclude yoursetf) from the final, binding individual arbitration proceclure and
waiver of classand representative proceedings specified in this Agreement by sending a written letter to the WDT
Notice Address within thirty (30) days of your assent to this Agreement (including the purchase, download,
installation or other use of WDT products and services) that specifies () your name, (i) your mailing address| and (i)
your request to be excluded from the final, binding individual arbitration procedure and waiver of class and
representative proceedings specified in this Agreement. In the event that you opt-out consistent with the |
procedure set forth above, all other terms shall continue to apply, including the requirement to provide pre dispute

6. S@?embﬂny If any provision in this Agreement is found to be unenforceable, that provision shall be severedwﬂh the
remainder of this Agreement remaining in full force and effect. The foregoing shall not apply to the pmhxbmoqagamsl
class or representative actions as provided in Section 4; if Section 4 is found to be unenforceable, this entirg Agree-
ment shall be null and void. |

Regulatory Compliance

FCC Class B Information

Operation of this device is subject to the following two conditions: (1) This device may not cause harmiul

interference, and (2) this device must accept any interference received.

This device has been tested and found to comply with the limits of a Class B digital device, pursuant to Part 15 of

the FCC Rules. These limits are designed to provide reasonable protection against harmful interference inla

residential installation. This unit generates, uses, and can radiate radio frequency energy and, if not msta\lid and
used in accordance with the instructions, may cause harmful interference to radio or television reception. |

However, there is no guarantee that interference will not occur in a particular installation. If this equipment does

cause hamiul interference to radiio or television reception, which can be determined by turning the equipmént off

and on, you are encouraged 1o try to correct the interference by one or more of the following measures: |

* Reorient or relocate the receiving antenna. |

« Increase the separation between the equipment and the receiver. |

« Connect the equipment into an outlet on a circuit different from that to which the receiver is connex:ted

* Consult the dealer or an experienced radio/television technician for help.

Any changes or modifications not expressly approved by the manufacturer could void the user's aunionty to

operate this equipment.

ICES-003/NMB-003 Statement
Cet appareil numérique de la classe B est conforme & la norme ICES-003 du Canada.
This device complies with Canadian ICES-003 Class B.

This product is intended to be supplied by a listed limited power source, double insulated, or direct plug-in
power unit marked “Class 2."

Safety Compliance

Approved for US and Canada. CAN/CSA-C22.2 No. 60950-1-07, UL-60950-1 December 19th, 2011:
Safety of Information Technology Equipment.

Approuvé pour les Etats-Unis et le Canada. CAN/CSA-C22.2 No. 60950-1-07: Sureté d'équipement de
technologie de I'information.

CE Compliance for Europe
Marking by the CE symbol indicates compliance of this system to the applicable Council Directives of the
European Union, including the EMC Directive (2004/108/EC) and the Low Voltage Directive (2006/95/EC). A
“Declaration of Conformity” in accordance with the applicable directives has been made and is on fil2 at
Western Digital Europe.
Die Markierung mit dem CE-Symbol zeigt an, dass dieses Geréat mit den anwendbaren Richtlinien der
Européischen Union Ubereinstimmt. Hierzu zahlen auch die EMV-Richtlinie (2004/108/EG) sowie die
Niederspannungsrichtlinie (2006/95/EG). Eine ,Konformitatserklarung” in Ubereinstimmung mit den
anwendbaren Richtlinien ist erstelit worden und kann bei Western Digital Europe eingesehen werder,
Le symbole CE indique que ce systéme est conforme aux directives du Conseil de I'Union Européenne,
notamment a la Directive CEM (2004/108/CE) et la Directive Basse tension (2006/95/CE). Une « dédaration
de conformité » aux directives applicables a été déposée auprés de Western Digital Europe.
| marchi con il simbolo CE denotano la conformita di questo sistema alle direttive del Consiglio dell'Unione
europea, ivi compresa la Direttiva EMC (2004/108/CE) e la Direttiva Bassa Tensione (2006/95/CE). In
adempimento con le vigenti direttive & stata rilasciata una “Dichiarazione di conformita”, depositata presso
Western Digital Europe.
La marca con el simbolo CE indica el cumplimiento de este sistema con las correspondientes directvas del
Consejo de la Unién Europea, que incluye la Directiva CEM (2004/108/CE) y la Directiva de bajo voltaje
(2006/95/CE). Se ha realizado una “Declaracion de conformidad” de acuerdo con las directivas
correspondientes y se encuentra documentada en las instalaciones de Western Digital en Europa.
Markning av CE-symbolen anger att detta systemet uppfyller kraven enligt det Europeiska Parlamentet och
Rédets direktiv, inklusive EMC-direktivet (2004/108/EC) och Direktivet om Lagspanning (2006/95/EC). En
"Forsakran om Overensstdmmelse” har gjorts enligt de géllande direktiven och har registrerats hos Vfestern
Digital Europa.
Merking med CE-symbolet indikerer dette systemets overholdelse av gjeldende direktiver for EU, inkiudert
EMC-direktivet (2004/108/EC) og lavspenningsdirektivet (2006/95/EC). En “samsvarserklaering” i heahold til
gjeldende direktiver har blitt skrevet og finnes arkivert hos Western Digital Europe.
CE-merkinté osoittaa tdmén jérjestelmén yhdenmukaisuuden sovellettavissa olevien Euroopan uniorin
neuvoston direktiivien kanssa, mukaan lukien EMC-direktiivi (2004/108/EC), seka alijannitedirektiivi (2006/95/
EC). "Yhdenmukaisuusvakuutus” sovellettavien direktiivien kanssa on tehty ja se on arkistoituna Western
Digital Europe:ssa.
Mapkuposka cumsonomM CE cBuaeTensCTByET 0 COOTBETCTBUM HACTOALEN CUCTEMBI
NONOXEHUAM NpuMeHnMBbIX AupekTue Coseta Esponerickoro Colosa, B ToM uvcne [upesues!
06 anekTpomarHuTHon coBmecTumocTu (2004/108/EC) n [IMpekTUBbl O HUIKOBOMBETHOM
oBopyaosaHmun (2006/95/EC). 3asiBNeHne 0 COOTBETCTBUN NONOKEHUAM NPUMEHUMBIX
AMpeKTWB, caenanHoe komnannen Western Digital, HaxoauTcs B apxuse €€ eBponenckoro
noapasnenexuns.
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Warranty Information

All Regions Except Australia/New Zealan
Obtaining Service

WD values your business and always atts
best of service. If this Product requires m
dealer from whom you originally purchas
product support Web site at
http://support.wd.com for information or
Return Material Authorization (RMA). If it
may be defective, you will be given an R!
Product return. An unauthorized return
(i.e., one for which an RMA number has r
to you at your expense. Authorized returt
approved shipping container, prepaid an
provided on your return paperwork. Your
materials should be kept for storing or sk
conclusively establish the period of warre
expiration (serial number required) via htt
have no liability for lost data regardless o
data, or data contained in any Product p
Limited Warranty

WD warrants that the Product, in the cours
term defined below, be free from defects in
will conform to WD's specification therefor.
depends on the country in which your Proc
your limited warranty is for

1 years in the North, South and Central A
Europe, the Middle East and Africa region,
region, unless otherwise required by law. T
period shall commence on the purchase di
receipt. WD may at its discretion make extt
purchase. WD shall have no liability for any
determines that the Product was stolen fro
a) is not present, b) cannot reasonably be r
occurring before WD receives the Product,
improper installation, alteration (including re
opening or removing external enclosures, L
limited user-serviceable products and the s
scope of the applicable instructions, as fou
accident or mishandling while in the posse
Subject to the limitations specified above, )
shall be, during the period of warranty spe
the repair or replacement of the Product wi'
The foregoing warranty of WD shall extend
for the balance of the applicable period of |
days from the date of shipment of a repaire
is longer.

The foregoing limited warranty is WD's st
only to products sold as new. The remec
a) any and all other remedies and warran
or statutory, including but not limited to,
merchantability or fitness for a particular
obligations and liabilities of WD for dama
accidental, consequential, or special dan
profits or expenses, or lost data arising ¢
purchase, use, or performance of the Prc
advised of the possibility of such damags
states do not allow exclusion or limitatior
damages, so the limitations above may r
gives you specific legal rights, and you
vary from state to state.

Garantieinformationen

Alle Regionen auBer Australien/Neuseela
Inanspruchnahme des Service

WD schétzt Sie als Kunden und ist immer t
Service zu bieten. Wenn dieses Produkt ge
sich entweder an den Handler, bei dem Sie
erworben haben, oder besuchen Sie unsere
http://support.wd.com. Hier finden Sie Info
unseres Service und wie eine RMA (Waren-
angefordert werden kann. Wird festgestellt,
erhalten Sie eine RMA-Nummer sowie Anw
Produkts. Eine nicht autorisierte Ricksend
keine RMA-Nummer erteilt wurde,) wird zu
zurlickgeschickt. Autorisierte Rucksendung
entsprechend zu versichern und in einer zu
die auf Ihren Ricksendeunterlagen angege
Originalkarton und das entsprechende Very
Lagerung und zum Versand Ihres WD-Prod
festzustellen, ob Ihre Garantie noch giltig it
Garantiedauer fur das Produkt (Seriennumi
support.wd.com. WD haftet weder fir den'
der Ursache, noch deren Wiederherstellunc
gespeichert sind, die sich im Besitz von WI
Beschrénkte Garantie

WD garantiert, dass das Produkt bei norm:
unten bestimmten Zeitraum, keine Material
und dass es den WD-Spezifikationen entsy.
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Macintosh® only
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Knowledge Base ID# 3865

BINDING INDIVIDUAL ARBITRATION AND CLASS ACTION
WAIVER AGREEMENT

IMPORTANT - READ CAREFULLY. YOUR PURCHASE IS
SUBJECT TO THE TERMS OF THIS BINDING INDIVIDUAL
ARBITRATION AND CLASS ACTION WAIVER AGREEMENT

HIS “AGREEMENT”), AND OTHER TERMS AS APPLICABLE

O PARTICULAR PRODUCTS OR SERVICES. THIS

AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION
THAT REQUIRES THE RESOLUTION OF DISPUTES ON AN
INDIVIDUAL BASIS, LIMITS YOUR ABILITY TO SEEK RELIEF IN
A COURT OF LAW, AND WAIVES YOUR RIGHT TO
PARTICIPATE IN CLASS ACTIONS, CLASS ARBITRATIONS, OR
A JURY TRIAL FOR CERTAIN DISPUTES.
1. Disputes. The terms of this Agreement shall apply to all Disputes between you and Westem Digital
Technologies, Inc. and its affiliates (collectively, “WDT"). For the purposes of this Agreement and subject to
the exclusions provided in this Section 1, “Dispute” shall mean any dispute, claim, or action between you
and WDT arising under or relating to all WDT products and services, including without limitation hardware
and software products, this Agreement, or other transaction involving you and WDT, whether in contract,
warranty, misrepresentation, fraud, tort, intentional tort, statute, regulation, ordinance, or any other legal or
equitable basis, and shall be interpreted to be given the broadest meaning allowable under law. YOU AND
WDT AGREE THAT “DISPUTE" AS DEFINED IN THIS AGREEMENT SHALL NOT INCLUDE ANY
CLAIM OR CAUSE OF ACTION CONCERNING THE ENFORCEMENT OR VALIDITY OF YOUR,
WDT'S, OR EITHER OF OUR LICENSORS' INTELLECTUAL PROPERTY RIGHTS, INCLUDING
CLAIMS OF (A) TRADE SECRET MISAPPROPRIATION, (B) PATENT INFRINGEMENT, (C)
COPYRIGHT INFRINGEMENT AND MISUSE, AND (D) TRADEMARK INFRINGEMENT AND
DILUTION.
2. Binding Arbitration. You and WDT further agree: (a) to arbitrate all Disputes between the parties
pursuant to the provisions herein; (b) this Agreement memorializes a transaction in interstate commerce;
and (c) the Federal Arbitration Act (9 U.S.C. §1, et seq.) govems the interpretation and enforcement of this
Agreement. Notwithstanding the foregoing, you may bring an individual action in the small claims court of
your state or murnicipality if the action is pending only in that court. ARBITRATION MEANS THAT YOU
WAIVE YOUR RIGHT TO A JUDGE OR JURY IN A COURT PROCEEDING AND YOUR
GROUNDS FOR APPEAL ARE LIMITED. The arbitrator may award you the same damages as a court
sitting in proper jurisdiction could, and may award declaratory or injunctive relief only in favor of the
individual party seeking relief and only to the extent necessary to provide relief warranted by that party's
individual claim. The decision of the arbitrator shall be final and enforceable by any court with jurisdiction
over the parties.
3. Dispute Notice. In the event of a Dispute, you or WDT must first send to the other party a notice of the
Dispute that shall include a written statement that sets forth the name, address and contact information of
the party giving it, the facts giving rise to the Dispute, and the relief requested (the “Dispute Notice”). The
Dispute Notice to WDT must be addressed to: Westem Digital Technologies, Inc., ATTN: Legal
Department, 3355 Michelson Drive, Suite 100, Irvine, CA 92612, U.S.A. (the “WDT Notice Address"). The
Dispute Notice to you will be sent by certified mail to the most recent address we have on file or otherwise
in our records for you. If WDT and you do not reach an agreement to resolve the Dispute within sixty (60)
days after the Dispute Notice is received, you or WDT may commence an arbitration proceeding pursuant
to this Agreement. Following submission and receipt of the Dispute Notice, each of us agrees to act in
good faith to seek to resolve the Dispute before commencing arbitration.

>

4. WAIVER OF CLASS ACTIONS AND CLASS ARBITRATIONS. YOU AND WDT AGREE THAT
EACH PARTY MAYBRING DISPUTES AGAINST THE OTHER PARTY ONLY IN AN INDIVIDUAL
CAPACITY, AND NOT AS A PLAINTIFF OR CLASS MEMBER IN ANY PURPORTED CLASS OR
REPRESENTATIVE PROCEEDING, INCLUDING WITHOUTLIMITATION FEDERAL OR STATE
CLASS ACTIONS, CLASS ARBITRATIONS, OR PRIVATE ATTORNEY GENERAL ACTIONS.
ACCORDINGLY, UNDER THE ARBITRATION PROCEDURES OUTLINED IN THIS
AGREEMENT, AN ARBITRATOR SHALL NOT COMBINE OR CONSOLIDATE MORE THAN
ONE PARTY'S CLAIMS WITHOUT THE WRITTEN CONSENT OF ALL AFFECTED PARTIES TO
AN ARBITRATION PROCEEDING.
5. Arbitration Procedure. If a party elects to commence arbitration, the arbitration shall be govermed by the
rules of JAMS that are in effect at the time the arbitration is initiated (the “JAMS Rules”), available at
www.jamsadr.com or by caling 1-800-352-5267, and under the rules set forth in this Agreement. i thereis a
confiict between the JAMS Rules and the rules set forth in this Agreement, the rules set forth in this Agreement
shall govem. You may, in arbitration, seek any and all remedies otherwise avallable to you pursuant to federal,
state, or local laws. All Disputes shall be resolved by a single neutral arbitrator, and both parties shall have a
reasonable opportunity to participate in the selection of the arbitrator. The arbitrator is bound by the terms of this
Agreement. With the exception of issues relating to the enforceability of the arbitration provision, all issues related
to this Agreement, including the Agreement’s scope and the arbitrability of a Dispute, are for the arbitrator to
decide. You may choose to engage in arbitration hearings by telephone. Arbitration hearings not conducted by
telephone shall take place in a location reasonably accessible from your primary residence, or in Orange County,
California, at your option.
a |Initiation of Arbitration Proceeding. If either you or WDT decide to arbitrate a Dispute, we agree to the
following procedure:
() Write a Demand for Arbitration. The demand must include a description of the Dispute and the
amount of damages sought to be recovered. You can find a copy of a Demand for Arbitration at
www . jamsadr.com (‘Demand for Arbitration”).
(i) Send three copies of the Demand for Arbitration, plus the appropriate fiing fee, to:
JAMS
500 North State College Blvd., Suite 600
Orange, CA 92868, U.S.A.
(ii) Send one copy of the Demand for Arbitration to the other party at the same address as the
Dispute Notice, or as otherwise agreed to by the parties.
b Hearing Format. In all hearing formats, the arbitrator shall issue a written decision that explains the
essential findings and conclusions on which an award, if any, is based. During the arbitration, the amount
of any settliement offer made by WDT or you shall not be disclosed to the arbitrator until after the
arbitrator determines the amount, if any, to which you or WDT is entitied. The discovery or exchange of
non-privileged information relevant to the Dispute may be allowed during the arbitration.
c Arbitration Fees. WDT shall pay, or (if applicable) reimburse you for, all JAMS fiing, administration,
and arbitrator fees for any arbitration commenced (by you or WDT) pursuant to provisions of this
Agreement.
d  Award in Your Favor. For Disputes in which you or we seek $75,000 or less in damages, exclusive
of attomey's fees and costs, if the arbitrator’s decision results in an award to you in an amount greater
than WDT's last written offer, if any, to settle the Dispute, WDT will: () pay you $1,000 or the amount of
the award, whichever is greater; (i) pay you twice the amount of your reasonable attorney's fees, if any;
and (i) reimburse you for any expenses (including expert witness fees and costs) that your attomey
reasonably accrues for investigating, preparing, and pursuing the Dispute in arbitration. Except as
agreed upon by you and WDT in writing, the arbitrator shall determine the amount of fees, costs, and
expenses to be paid by WDT pursuant to this Section 5(d).
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Australia/New Zealand

Nothing in this warranty modifies or excludes your legal rights under the Australian Competition and
Consumer Act or the New Zealand Consumer Guarantees Act. This warranty identifies WD's préferred
approach to resolving warranty claims which is likely to be quick and simple for all parties.

No other warranties either express or implied by law, including but not limited to those contained in the
Sale of Goods Act, are made with respect to the Product. If you purchased your Product in New
Zealand for the purposes of a business, you acknowledge and agree that the New Zealand Corlsumer
Guarantees Act does not apply. |

In Australia, our goods come with guarantees that cannot be excluded under the Australian Colsumer
Law. You are entitled to a replacement or refund for a major failure and compensation for any other
reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or rep'aced if
goods fail to be of acceptable quality and the failure does not amount to a major failure. What
constitutes a major failure is set out in the Australian Consumer Law.

Warranty

WD warrants that the Product, in the course of its normal use, will for the term defined below, be frea from
defects in material and workmanship and will conform to WD's specifications. The term of your
warranty is 3 years in Australia and New Zealand, unless otherwise required by law. The term oflyour
warranty period shall commence on the purchase date appearing on your purchase receipt fron“an
authorized distributor or authorized reseller. Proof of purchase shall be required to be eligible for this
warranty and to establish the commencement date of this warranty. Warranty service will not be
provided unless the Product is returned to an authorized distributor, authorized reseller or regional WD
return center where the Product was first shipped by WD. WD may at its discretion make extended
warranties available for purchase. WD shall have no liability for any Product returned if WD determines
that the Product was (i) not purchased from an authorized distributor or authorized reseller, (i) nat used
in accordance with WD specifications and instructions, (iii) not used for its intended function, or (iv)
stolen from WD, or that the asserted defect a) is not present, b) cannot reasonably be rectified because
of damage occurring before WD receives the Product, or ¢) is attributable to misuse, improper
installation, alteration (including removing or obliterating labels and opening or removing external
enclosures, including the mounting frame, unless the product is on the list of limited user-serviczable
products and the specific alteration is within the scope of the applicable instructions, as found at http://
support.wd.com), accident or mishandling while in the possession of someone other than WD. |
PRODUCTS ARE COMPLEX AND FRAGILE ITEMS THAT MAY OCCASSIONALY FAIL DUE TO
(A) EXTERNAL CAUSES, INCLUDING WITHOUT LIMITATION, MISHANDLING, EXPOSURE TO
HEAT, COLD, AND HUMIDITY, AND POWER FAILURES, OR (B) INTERNAL FAULTS . SUCH
FAILURES CAN RESULT IN THE LOSS, CORRUPTION, DELETION OR ALTERATION OF DATA.
NOTE THAT YOU SHALL BE RESPONSIBLE FOR THE LOSS, CORRUPTION, DELETION OR
ALTERATION OF DATA HOWSOEVER CAUSED, AND FOR BACKING UP AND PROTECTING
DATA AGAINST LOSS, CORRUPTION, DELETION OR ALTERATION. YOU AGREE TO
CONTINUALLY BACK UP ALL DATA ON THE PRODUCT, AND TO COMPLETE A BACKUP
PRIOR TO SEEKING ANY GENERAL SERVICE AND TECHNICAL SUPPORT FROM WD.|

In Australia, if the Product is not of a kind ordinarily acquired for personal, domestic or household use or consumption,
provided it is fair and reasonable to do so, WD limits its liability to replacement of the Product or supply of equivalent or
better Product.

This warranty shall extend to repaired or replaced Products for the balance of the applicable period of
the original warranty or ninety (90) days from the date of shipment of a repaired or replaced Product,
whichever is longer. This warranty is WD's sole manufacturer's warranty and is applicable only 13
Products sold as new.

Obtaining Service

WD values your business and always attempts to provide you the very best of service. Should ypu
encounter any problem, please give us an opportunity to address it before returning this Product. Most
technical support questions can be answered through our knowledge base or e-mail support service at
http://support.wd.com. If the answer is not available or, if you prefer, please contact WD at the
applicable telephone number shown in the front of this document.

If you wish to make a claim, you should initially contact the dealer from whom you originally purshased
the Product. If you are unable to contact the dealer from whom you originally purchased the Praduct,
please visit our product support Web site at http://support.wd.com for information on how to ootain
service or a Return Material Authorization (RMA). If it is determined that the Product may be defective,
you will be given an RMA number and instructions for Product return. An unauthorized return (i.., one
for which an RMA number has not been issued) will be returned to you at your expense. Authorized
returns must be shipped in an approved shipping container, prepaid and insured, to the address
provided with your RMA number. If following receipt of a qualifying claim under this warranty, WD or the
dealer from whom you originally purchased the Product determines that your claim is valid, WD or such
dealer shall, at its discretion, either repair or replace the Product with an equivalent or better Product or
refund the cost of the Product to you. You are responsible for any expenses associated with a claim
under this warranty. The benefits provided to you under this warranty are in addition to other rignts and
remedies available to you under the Australian Competition and Consumer Act or the New Zealand
Consumer Guarantees Act.

Your original box and packaging materials should be kept for storing or shipping your WD prodiict. To
conclusively establish the period of warranty, check the warranty expiration (serial number required) via
http://support.wd.com.

Western Digital Technologies, Inc.
3355 Michelson Drive, Suite 100
Irvine, California 92612

E-mail: support@wd.com
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die spezifische Anderung liegt innerhalb de
Anweisungen wie beschrieben unter http:/,
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Leistungen werden erbracht an Stelle von
Garantieleistungen, ob ausdriicklich, impliz
einschiieBlich aber nicht beschrankt auf jec
allgemeinen oder erforderlichen Gebrauch:
Verpfiichtungen und Haftung seitens WD fU
beschrankt auf Neben-, Folge- oder spezit
Verluste, Profitverlust oder Ausgaben sowi
mit dem Kauf, dem Einsatz oder der Leist.
wenn WD auf die Méglichkeit solcher Schi

Informations sur la garantie
Toutes régions sauf I'Australie et la Nou
Obtention de service
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ce Produit nécessite une intervention de r
contacter le vendeur chez qui vous avez &
site Web a I'adresse
http://support.wd.com pour savoir comm
autorisation de retour de matériel (RMA). ¢
peut étre défectueux, vous recevrez un nt
pour le renvoi du Produit. Les retours non
numéro RMA) vous seront renvoyeés a vos
étre envoyés dans un conteneur conformi
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http://support.wd.com. WD n'assume au
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possession.

Garantie limitée
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conditions normales d'utilisation pour la p
garantit sa conformité aux spécifications \
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Coémo solicitar el servicio

WD valora su compra y siempre trata de prestarie el mejor de
los servicios. Si este producto requiere mantenimiento,
comuniquese con el distribuidor al que le compr6 el producto
originalmente o visite nuestro sitio web de scporte técnico en
http://support.wd.com para obtener informacion acerca de
como solicitar servicio o una Autorizacion de devolucion de
mateniales (RMA). Si se determina que &l producto tiene fallas,
le entregaran un numero de autorizacion de devolucion de
materiales e instrucciones para realizar la devolucion del
producto. El producto devueito sin autorizacion (es decir, un
producto para el cual no se ha emitido un numero de
autorizacion de devolucion de materiales) le sera devuelto con
cargo a usted. devoluciones autorizadas deberan ser
enviadas en un paquete aprobado para el envio, con
prepagado y asegurado, a la direccion provista con sus
documentos de devolucion. Debera conservar la caja

c sobre a g
Todas as regices, exceto Australia/Nova Zelandia

Obtencdo de manutencao

A WD valoriza os seus negocios e sempre tenta oferecer a
voce o melhor servigo. Se for necessana manutengao deste
Produto, entre em contato com o revendedor de quem
comprou o Produto, ou visite nosso Web site de suporte,
http://support.wd.com para obter informacoes sobre
assisténcia ou uma Return Matenal Authorization -RMA
(Autorizagao para devolugdo de material). Se for determinado
que o produto esta com defeito, vocé recebera um numero
de RMA e as instrugoes para devolvé-lo. Uma devolugao nao
autorizada (ou seja, sem um numero de RMA emitido) lhe sera
devolvida, e as despesas serao pagas por voceé, As
devolugoes autarizadas devem ser enviadas ao enderego
fornecido nos documentos de devolugao em uma caixa de
remessa aprovada, previamente pagas e seguradas. A caixa
original e os materiais de embalagem devem ser guardados
para armazenamento ou para remessa do produto WD. Para

y materiales de empaque originales para 0 enviar
su producto de WD. Para establecer de manera concluyente
el plazo de la garantia, verifique el vencimiento de la garantia
(necesitara el numero de serie) en http://support.wd.com. WD
no sera responsable por la pérdida de datos,
independientemente de la causa, de la recuperacion de datos
perdidos ni de los datos contenidos en cualguier producto
Qque esté en su posesion.

Garantia limitada

WD garantiza que el producto, cuando se utiice en
condiciones normales por el plazo definido a continuacién,
estara libre de defectos en materiales y mano de obra y por lo
tanto cumpliré con las especificaciones de WD para dicho
producto. El plazo de la garantia imitada depende del pais
donde se - adquirio el producto. El plazo de la garantia limitada
es de 1 afio en la region del Norte, Sur y Centroamérica,

2 anos en la region de Europa, el Medio Oriente y Africa, asi
como 3 anos en la regbn de Asia Pacifico, a menos que la ley
indique lo contrario. El plazo de la garantia limitada
comenzara desde la fecha de la compra que aparece en el
recibo de la misma. WD puede, a su sola discrecion, poner

a la venta garantias ampliadas. WD no tendra ninguna
responsabilidad por ninguin producto devuelto si WD
determina que el producto fue robado de WD o que &l
defecto declarado a) no esta presente, b) no se puede
corregir razonablemente debido a que fue dafado antes de
que WD recibiera el producto o ¢) es atribuitie al mal uso,

a una instalacion incorrecta, a alteraciones (incluyendo la
eliminacion o la destruccion de etiquetas y laapertura o el
desmontaje de gabinetes externos, a menos que el producto
esté en la lista de productos a los que el usuario puede dar
servicio limitado y que la alteracion especifica esté dentro del
ambito de las instrucciones aplicables, como se describe en
http://support.wd.com), a accidentes o a un mal manejo
mientras estaba en posesion de alguien distinto a WD. En
virtud de las limitaciones mencionadas y durante el periodo
de garantia especificado, su garantia Unica y exclusiva seré la
raparacion o sustitucion del producto por otro equivalente

o mejor, a discrecion de WD. La garantia precedente de WD
abarcara los productos reparados o reemplazados durante el
mayor de los siguientes plazos: el resto del plazo aplicable de
la garantia original 0 noventa (30) dias a partif de la fecha de
envio de un producto reparado o reemplazado.

La garantia limitada precedente es la Unica garantia de WD

y se aplica Unicamente a los productos vendidos como
nuevos. Los recursos aqui descritos se ofrecen en lugar de a)
cualesquiera otros recursos y garantias, ya sean explicitos,
implicitos o legales, incluyendo, entre otros, la garantia
implicita de comerciabilidad o aptitud para un fin en particular,
y b) todas y cada una de las obligaciones y responsabilidades
de WD por danos y perjuicios, incluyendo pero no limitando
a los danos accidentales, indirectos o especiales, o cualquier
pérdida financiera, pérdida de utilidades o gastos; o la pérdida
de informacién como consecuencia o con refacion a la
compra, el uso o el funcionamiento del producto, aunque se
haya notificado a WD acerca de la posibilidad de que se
produjeran dichos dafos y perjuicios. En Estados Unidos,
algunos estados no penmiten la exclusion o las limitaciones de
danios y perjuicios indirectos, por lo tanto, Ias limitaciones
precedentes tal vez no se apliquen en su caso. Esta garantia
le otorga derechos legales especificos, y es posible que usted
tenga también otros derechos que pueden variar de un
estado a otro.

Takuutietoja

Kaikki alueet paitsi Australia/Uusi Seelanti
Huoltopalveluiden saaminen

WD arvostaa ja pyrkil aina ) parasta
palvelua. Jos tama tuote vaatii huoltoa, ota yhteyttd joko
tuotteen myyjaan tai kay tuotetuen sivustossamme
http://support.wd.com, josta saaat tietoja huollon
jarjiestamisesta tai palautusvaltuutuksen (RMA) saamisesta.
Jos tuotteen todetaan olevan mahdoliisesti vialinen, saat
RMA-palautusvaltuutusnumeron ja ohjeet tuotteen
palauttamiseen. Valtuuttamaton tuotepalautus (RMA-numeroa
ei ole annettu) palautetaan sinulle omalla kustannuksellasi.
Valtuutetut itukset on tehtava
kulietuspakkauksessa, jonka ldhetys- ja vakuutusmaksu on

de forma conclusiva o periodo de garantia,
verifique a validade da garantia (nimero de série necessério)
no enderego http://support.wd.com. A WD nao tera nenhuma
responsabilidade pela perda de dados, independentemente
da causa, pela recuperagao de dados perdidos ou pelos
dados contidos em qualquer Produto que seja colocado em
sua posse.
Garantia Limitada
AWD garante que o Produto,no curso de seu uso normal nao
apresentara defeitos em relagéo ao material e 4 fabricagdo e
estara de acordo com as especificagoes da WD pelo periodo
definido abaixo. Esse periodo de garantia limitada depende
do pais no qual seu Produto foi adquirido. O periodo de
garantia é de 1 ano nas Américas do Norte, Central e do Sul,
de 2 anos na Europa, Oriente Médio e Africa, e de 3 anos na
regiao Asia-Pacifico, a no ser que de outra forma exigido
pela lei. O periodo da garantia limitada se inicia na data da
compra indicada na nota fiscal. A WD pode, a sua total
discricao, ampliar as garantias disponiveis para a compra.
WD no tera nenhuma responsabilidade por nenhum
Produto devolvido se a WD determinar que o Produto foi
furtado da WD ou que o defeito declarado a) nao estiver
presente, b) ndo puder ser retificado razoavelmente devido a
danos ocorridos antes de a receber o Produto, ou c) for
atribuivel a uso indevido, instalagao incorreta, alteragéo
(incluindo remogao ou obstrugéo de etiquetas e abertura ou
remogao de gabinetes externos, a menos que o produto
esteja na lista de produtos com manutengao pelo usuario
limitada e a alteragéo especifica estiver dentro do escopo das
instrucoes aplicaveis, conforme encontradas no enderego
http://support.wd.com), acidente ou manuseio indevido
enquanto em posse de terceiros que nao a WD. De acordo
com as limitagdes especificadas acima, sua Unica exclusrva

Garantie-informatie

Alle regio's met uitzondering Wi Australié/Nieuw-Zeeland
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Warunki gwarancji
Wszystkie kraje oprocz Australii i Nowej Zelandii
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w regionie Bliskiego Wschodu i Afryce i 3 lat w regionie Azji

i Pacyfiku, chyba ze reguluja to odrebne przepisy. Czas
ograniczonej gwarancii rozpoczyna sig od daty zakupu
okreslonej na dowodzie zakupu. Firma WD moze wedlug
wlasnego uznania oferowac sprzedaz gwarancji rozszerzonej.
Firma WD nie ponosi odpowiedzialnosci za jakiekolwiek
zwracane do WD produkty, jesli okaze sig, Ze zostaly one
ukradzione z firmy WD lub gdy okaze sig, ze: a) defekt nie
istnieje, b) produkt nie moze zostac naprawiony z powodu
uszkodzenia, kidre wystapilo przed przyjeciem go do firmy WD
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nand anders dan WD.

aan de

beperkingen betreft de

garantia serd, durante o periodo da garantia
por escolha da WD, o reparo ou a substituigao do F’rodu(o
por outro melhor ou equivalente. A garantia prevista pela WD
se estendera a produtos reparados ou substituidos dentro do
periodo aplicavel restante da garantia original ou 90 (noventa)
dias a partir da data da remessa do produto reparado ou
substituido, seja qual for a maior.

A garantia limitada prevista & a unica garantia da WD

€ e aplicavel somente aos produtos vendidos como novos.
Os recursos fornecidos aqui substituem a) quaisquer e todos
S OUtros recursos e garantias explicitos, implicitos ou
estatutarios, incluindo, mas nao limitados a qualquer garantia
implicita de comerciabilidade ou de adequagao para qualquer
finalidade especifica e b) quaisquer e todas as obrigagoes

e responsabilidades da WD por danos, incluindo, mas nao
limitadas a danos acidentais, indiretos ou especificos, ou
qualquer prejuizo financeiro, lucros cessantes ou despesas,
ou perda de dados resultante ou relacionada com a compra,
uso ou desempenho do Produto, mesmo se a WD tiver sido
informada sobre a possibilidade de tais danos. Nos Estados
Unidos, alguns estados n@o permitem a exclusao ou
limitagdes de danos incidentais ou consequencnals sendo
assim as limitagdes acima podem nao ser aplicaveis ao seu
caso. Esta garantia da direitos legais especificos, sendo que
vocé também pode ter outros direitos que variam em cada
estado.

Garantiinformation
Alla regioner forutom Australien/Nya Zeeland

Erhalla service

WD forstér dina affarsbehov och férsoker alltid att ge dig basta
mojliga service. Om produkten behdver service kan du
kontakta aterforséljaren déar du kopte produkten eller besoka
var webbplats fér produktsupport pa http://support.wd.com fér
information om hur du erhdller service och ett returnummer
(RMA). Om det faststalls att produkten kan vara felaktig eller
trasig far du ett RMA-nummer och anvisningar om hur
produkten ska skickas tillbaka. En icke-auktoriserad
atersandning (dvs. en som inte har tilldelats ndgot RMA-
nummer) skickas tillbaka till dig pa din bekostnad.
Auktoniserade atersandningar maste skickas | godkant

maksettu. Tuote on palautettava palautt joissa
mainittuun osoitteeseen. Silyta alkuperdinen hankko ja
alkuperdiset pakikausmateniaalit WD-tuotteen varastointia tai
lahetystéa varten. Voit tarkistaa tarkan takuuajan osoitteessa
http://support.wd.com (tuotteen sarjanumero vaaditaan).

ei koskaan vastaa havinneista tiedoista tietojen haviamisen
syysta rippumatta, menetettyjen tietojen palautuksesta tai
haltuunsa saaman tuotteen tiedoista
Rajoitettu takuu
WD lakaa etta luoneessa sen ncrmaann kayton aikana, ei
iimene aikana,
ja tuote vasxaa WD n siitd antamaa maamys(a. Ra)oﬂelun
takuun kestoaika madrdytyy sen maan mukaan, jossa tuote on
ostettu. Ralonetun takuun kestoaika on 1 vuotta Pohjois-,
Etela- ja Ki ikan alueella, 2 vuotta Euroopan, Lahi-
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Jlev kobt.
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re andet er fastsat
3de garanti starter
ring. WD kan efter
W har intat

idén ja Afrikan alueella, ja 3 vuotta Aasian Tyynenmeren

alueella, ellei toisin ole laissa vaadittu. Téman rajoitetun takuun
kestoaika alkaa ostokuitissa nakyvana ostopavana. WD voi
omasta paatéksestaan tuoda laajennettuja takuita myyntin.
WD ei ole vastuussa mistaan palautetusta tuotteesta, jos WD
toteaa, ettd tuote on varastettu WD:Ita tai ettd vaitettya vikaa
a) i ole, b) jos tuotetta ei voi kohtuullisesti korata, koska

trar , med frakt och forsakring betald, till den
adress som anges i alersandmngsdokumenle( Den
ornginalkartongen och forpackningsmaterialet bor behélias for
forvaring eller transport av din WD-produkt. For att slutgiltigt
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MHOE He MPeAyCMOTPEHO 3AKOHOAATENLCTBOM, CPOK AEHCTBMA

pa
W3AENNSA, YKA3aHHCTO B TOBAPHOM Hexe. KUMDEHWI WD mMoxet
110 CBOEMY YCMOTPEHUIO BBINYCTHTH B

npoaneune cpoxa lapam'wl Komnauua WD He npuumaer Ha

W3ennA, eCni KoMNaHuen WD ByneT ycTaHoBNEHO, YTO
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10

sig na liscie
a okreslone modyfikacje mneszczq sig w zakresie slosownycn
d.com;

nanenus

W WD; B) 803HMK

instrukcji dostepnych pod adresem

nieprawidiow: abslugaw trakcie posmdama urzadzenia przez
firme inna niz WD. Majac na uwadze

(BKNIOMAR yRANEeHMe UMK YHUHTOKEHHE STUKETOK W BCKPLITHE
VMM CHATHE BHELWHIX BTANEi! KOPNYCA, 33 UCKIEHVEM CNyMaes,
KOrAa M3AENHE BKMOMEHO B NEPEYEHb MIAENWH, AONYCKAIOWNX

jedyna i wylaczna gwarancja w podanym powyzej okresie

warancyjnym ogranicza sig do naprawy lub wymiany
produktu na taki sam lub wyzszy model, wedlug uznania firmy
WD. Okreslona wezesniej gwatl’anqa firmy WD zostanie

De bovenstaande, door WD
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langste is.
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u specifieke rechten, en het is
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Garantiinformasjon ‘

Alle regioner med unntak av Australia/New Zeeland

Service |
WD verdsetter deg som kunde, cg vil alltid forsoke & gi deg
den beste service. Hvis dette proJuktet trenger vedlikehold,
kontakt enten selgeren som produktet opprinnelig ble kiopt
fra, eller besok var nettside for produktstotte pa
http://support.wd.com for informasjon om hvordan du kan f&
service eller en Return Material Authorization
(returautorisasjon - RMA). Hvis det fastslas at Produktet kan
vaere defekt, vil du motta et RMA-nummer og en veiledning
om retur av Produktet. En uautorsert retur (dvs. en som det
ikke er utstedt et RMA-nummer {or), vil bli relumen for din
kostnad. Autorisert retur ma senties i en godkjent
forsendelsesbeholder, forhandsbetalt og lormkrex m adressen
som er oppgitt pa returpapirene. Du ber oppl
originalemballasjen for lagring eller forsendelse av dnn
WD-produkt. For & finne den noyaktige garal

ukty, na
(90)

pozostaly okres pi tnej g ji lub

P natm
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.wd.com), asapuu nnn
HENPaBMNLHOTO OGPALLUEHWA, ECNIM WIIENME HE HaXOAUNOCH BO
8nanexin komnawiin WD. C yueTom nepedmcnentbix biwe

WD Ha 1 BLILIE NEPHOA ACACTBUA rAPaHTIM

dni od daty i lub

Produktu.

Powyzsza gwarancja stanowi wylaczna gwaran ée firmy WD

i dotyczy produktéw sprzedawanych jako nowe. Srodki prawne
w niniejszej gwarancji zastgpuja: a) wszelkie inne Srodki
prawne lub jawne, lut

i, wszelkie Sci
przyda(nosa do okreslonego celu i b) wszelkie inne
zobowiazania WD z tytulu strat, a w szczegolnosci szkody

owe, wynikowe lub specjalne lub wszelkie straty
ﬁnansawe, utrate zyskow lub koszty, ulrale danych
jowane zakupem lub zwiazane z zakupem,

uzslkowamem lub dziataniem Produktu nawet wtedy, gdy firma

zostala powiadomiona o mozliwosci takich szkod.
W Stanach IZ;;dnoczonych niektore stany nie zezwala;q na

sz}

wymkowych z tego wzgledu powyzsze ogramczenlu moga nie

Gynet pemoHT Wagenus nubo ero sameHa Ha pasHOLEHHOE Mnu
nyMwee, no BeiGopy komnawuu WD. Bmmeynwnnymﬁ rapanTua
WD
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BbilueynomaHyTan orpaHuieHHan rap‘i;vngun RBNRETCH
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TONLKO Ha MAQENWA, NPOAABAEMBIE B KaYECTBE HOBLIX. OHa
3aMENRET a) BCE HHbie Mepbl 1 rapawmunue obA3aTenscTea,
6GyAb TO ABHbIE,
3IAKOHOM, B TOM uMcne M nonpazymeuaemue rapaHTvn
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6) Be BUabI
WD 3a ymepﬁ BTOM ﬂm:ne CnyNaitHbIn, Kocnennuu

epu, biroay
M pacxonel, a Take "ﬂYEpM naunb«x
praw: 8 aboTsl

°9ﬂ ‘ﬂ
inne prawa, zalezue od stanu, w zaleznosci od tego, T(Inry
okres jest dluzszy

MAnpogopieg eyyunong
OAsg 0l TIEPIOXEG EKTOG aTrd TNV AUOTpaAia Kai Tn
Néa ZnAavoia

Anyn oéppig
H WD exmpa v emyeipnor oag kai Tpoamiabei mavia va oag
TIpOOGEPE! TO KaAUTEPO OEpPIG. EGv T0 TIPOiGY auTd amaiTel
.,, on. € HE TOV anoé Tov onma

apyika poidv i mv
uTooTApIgng o ﬁlweuvon http://support.wd.com yia
TAnpogopieg ax:m(u ME vov vpéna Anwing otppic f v aiman
EMOTPOYPHG TTPO MA). Edv SiamoTwBei o1 10 TTpoioy .
evdéyeral va zlvul eAatTwpaniko, 8a cag 508ei Evag apiBjog
RMA xai 0Bnyieg yia Tv emaTpogr Tou TIpoidVToG. Edv yivel pn
egouoiodotnpévn EMoTpoR (SnAadr xwpig va Exel exBoBEl
apiBpdg RMA), To Tipaidv 8a oag. EMOTpaQEi pe dixG oag £§oda.
O egouaioBoTNEVES EMOTPOPES TIPEMTEN va anootéAovtar oe

wrio m

uu:pqmuptvo ot SievBuvon rmu Biveral oo Eyy

krevet) via

faststalla garantiperioden, kontrollera garantins
(serienummer kravs) via http://support.wd.com. WD patar sig
inget ansvar for férlorade data oberoende av orsaken,
Atervinnande av forlorade data eller data som finns i en produkt
som placerats | dess ago.

Begrédnsad garanti

WD garanterar att Produkten, vid normal anvéandning, &r fri frin
tillverkningsdefekter och att den kommer att folja :
specifikationer under den tid som anges nedan, om inte annat
kravs enligt lag. Giltighetstiden for den begransade garantin
beror pé i vilket land Produkten inképts. Gittighetstiden fér den
begransade garantin &r 1 r i regionen Nordamerika,
Sydamerika och Centralamerika, 2 &r i regionen Europa,
Mellanstern och Afrika och 3 &r i Bortre Asien, om inte annat
kravs enligt lag. Den begransade garantiperioden bérjar I6pa pa
det inkdpsdatum som framgdr av inkopskvittot. WD kan efter
eget gottfinnande gora utokade garantier tillgangliga for
forsalining. WD tar inget ansvar for returnerad produkt om WD

http://support.wd.com. WD péta- seg intet ansvar for tapte
data, uansett arsak, gienoppretting av tapte data, eller data
som finnes i et produkt som blir jvmieveﬂ
Begrenset garanti
WD garanterer at produktet, sé lenge det er i normal bruk,
vil i perioden definert under, vaera uten defekter | materialer og
utforelse og vaere | samsvar med WDs spesifikasjoner for
dette. Den begrensede garantipeioden avhenger av hvilket
land produktet ble kjopt i. Garantioerioden er begrenset til 1 ar
iNord-, Sor- og Sentral-Amerika, 2 &r | Europa, Midt-Osten og
Afrika samt 3 &r | det asiatiske St ehavsomradet, med mindre
annet er lovmessig fastsatt. Denre begrensede
garantiperioden gjelder fra kjopscatoen som er angitt pa
kvmenngen WD Kan etter egen vurdering tilby at man kan
pe utvidet garanti. WD finner at produktet ble stjdlet fra
WD eller at den pastétte defektey a) ikke er tilstede, b) ikke
kan korrigeres pa en rimelia méte pa arunn av skade som er

10 apyIkd xoun xm 1a vAikG
nmy

/A13HHOMO M3AENIA, Nawe ecny komnanns WD Guna
npeaynpexaeHa o 80IMOKHOCTH Takoro ywepba. B Hekotopeix
wratax CLUA 3anpewen 0Tkas oT OTBETCTBEHHOCTH 38
CNy4aiHbIA UMK KOCBEHHBLIN YWEepB unu ee orpaxuvenne,
MO3TOMY BbILIEYNOMAHYTBIE OFPAHMYEHUA MOTYT Ha BaC He
PAcNPOCTPaHATLEA. HacToRILEA rapaHTHR AaeT Bam
onpeaeneHHsbIe 3akoHHLIe NPasa, NOMUMO KOTOPLIX Bbl MOXETEe
MMETb M APYrUe NPpasa, PAINMYaIoWNECS B 3aBUCUMOCTH OT
MECTA NPOAMBANHNA

Garanti Bilgileri

Avustralya/Yeni Zelanda Diginda Tiim Bélgeler
Servis Alma

WD isinize deger verir ve size daima en iyi hizmeti vermek
igin gahsir. Bu Griin bakim gerektiriyorsa, Grundi ilk elden
satin aldiginiz saticiyla irtibat kurun veya nasil servis ya da
bir Malzeme lade Yetkisi (RMA) alabileceginiz konusunda
daha fazla bilgi icin Orin destegi Web sitemizi ziyaret edin:
http://support.wd.com. Uriinin kusurl
edilirse, size bir RMA numarasi ve Uriin'in iadesi igin
talimatiar verileceklir. Yetkisiz (yani RMA numarasi
olmadan) iade edilen bir Urin, masraflar size ait olmak
Uzere geri génderilecektir. Yetkili iadelerin, 6demesi yapilmis
ve sigortalanmis halde, onayl bir sevkiyat ambalaji icinde
yaz|l| adrese ¢ gerekir. WD
rund i icin orijinal kutu ve
ambalaj malzemeleri saklanmalxdlr Garanti stresini kesin
olarak belirlemek icin, garantinin bitis tarihini (bunun igin seri
numarasi gerekir) http://support. wd.com adresindeki Web

TIpoibvTog TG WD r
n Tepiodog eyyunong, :Atvgu 0 AfEn TG Eyyunong (unmvsnm

kontrol ediniz. WD'in, kendisine gonderilen
herhangi bir Uriin'de bulunan verilere veya kayip verilerin

0 apiBPGg OEIPAg) pEo
H WD &ev @éper zueuvq vlu vuxév amuAem Ezbuutvwv

ariag, apEvi
A BESOPEVWY TTOU TTEPIEXOVTAI OE OTIOIOBHTIOTE TTPOIGY TIOU EXEI
TIEPIEABEI OTNY KUPIGTNTG TG

Mepiopiopévn eyyonon
H WD eyyudrai 611 10 Trpoiby, kard 1 SIGPKEIQ KAVOVIKFG
Xpriong, Ba eival anaMaypEvo amo EATIORATA WG TTPOG o

i
Sinmirh Garanti

WD bu Uriin'n, normal kullanim kosullaninda, asagida
tanimlanan sire boyunca, malzeme ve iscilik kusurlarindan
annmig ve WD'nin spesifikasyonuna uygun olacagini
garanti eder. Sinirl| garantinizin suresi Urinanazi satin
aldiginiz tilkeye baglidir. Sinirh garantinizin stresi, yasalar
aksini belitmedikce, Kuzey, Gliney ve Orta Amerika

kin herhangi bir yakamialial yoktur.

UMIKG Ka1 T £pyacia kal Ba e TIG

1, Avrupa, Orta Dogu ve Afrika bblgesmde 2ve

WD ot axéon pe autd. H mepiodog g EYYUNa n;
efaprdral amo 1 ywpa otV om:lu EYIVE 1] GYOPG TOU TIPOTOVTOG.
H mepiodog g MEPIOPIoPEVNG EYYUNONG Eival 1€Trg yia T
Bopeia, NoTia ka1 Kevipik AUEpIKe, 267 yia Ty Euptmm, T
Méan AvaroAn kai Tnv A@pikn Kai 3T yia v Acia kai Tov
Elpn\gxé, EXTOG £QV OpileTal 6Iﬂq)GPEHKd anod mv ‘IOXI]OUOU
nunfenin B reninAns meminaimidine enwinane Seoni mma v

Asya-Pasifik 3 yildir. Sinirly siresi
satin alma makbuzunuzda gozilken satin alma tarihinden
baslar. WD kendi takdiri dahilinde, satin alinmak suretiyle
garanti srelerinin uzatiimasini saglayabilir. lade edilen
herhangi bir Uriin igin WD, Uriinan WD'den z;almdlglm veya

iddia adilan kieunn 2\ maueot almadidng k.
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Informace o zaruce
Vsechny oblasti kromé Australie/Nového Zélandu
Jak obdrzet servis
Spoleénost WD si vazi Vaseho nakupu a vidy se snazi
poskytovat co nejlepsi sluzby. Pokud tento vyrobek
vyzaduje Udrzbu, obraite se na prodejce, od kterého jste
vyrobek puvodné zakoupnh nebo navstivie nase webové
stranky technické podpory vyrobku http:; IIsupport.wd.com,
kde najdete informace o tom, jak obdrzet servis nebo
autorizaci na vracem materialu (Return Material

RMA). Bude-li e vyrobek muze
byt zavadny, obdrzite Eislo RMA a pokyny k vraceni
vyrobku. Neopravnéné vraceny vyrobek (tj. vyrobek, pro
néjz nebylo vydano Eislo RMA) Vam bude vracen na Vase
naklady. Opravnéna vraceni musi byt zaslana ve
schvéleném obalu, pfedplacena a pn]lslena na adresu

o vraceni. L puvodni

krabici a bahcl material pro pfipad ulozeni & poslanl
vyrobku WD. Zaruéni Ihutu Ize jednoznacné uréit kontrolou
data vyprseni zaruky (je tieba zadat sériové éislo) pres
http://support.wd.com. Spoleénost WD nenese zadnou
odpovédnost za ztratu dat bez ohledu na pricinu, za
obnoveni ztracenych dat nebo za data v jakémkoli vyrobku,
ktery byl pfedan do jejiho viastnictvi.
Omezena zaruka

Spoleénost WD zarucuje, ze za dodrzeni podminek
bézného pouzivani bude vyrobek po niZe uvedenou dobu
bez vad na materialu nebo provedeni a bude splfiovat
specifikace spolecnosti WD pro néj uréené. Doba platnosti
této omezené zaruky zavisi na zemi, ve které byl vyrobek
zakoupen. Doba platnosti omezené zaruky je 1 let v oblasti
Sevemni, Jizni a Stfedni Ameriky, 2 let v oblasti Evropy,
Stfedniho vychodu a Afriky a 3 let v oblasti Asie a Tichého
oceanu, nevyzaduji-li to zakony jinak. Doba platnosti
omezené zaruky zacina dnem zakoupeni uvedeném na
Ametnihn
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